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SFU Community Trust 
was created, in 1997, 
with a challenge to 

build a “model sustainable 
community,” one that would be 
resilient and highly functional, 
socially, environmentally, and 
economically—an admirable 
community that others could 
replicate. We were challenged to 
be leaders.

The evidence of our success 
is now unavoidable. Since our 
first residents moved in just 
seven years ago, more than 3,000 
people now live in UniverCity on 
Burnaby Mountain. Thousands 
more rely daily on the shops and 
services that we have developed 
on the University High Street. 
Nearly 40 per cent of our residents 
are SFU students, staff, and fac-
ulty who can now walk to work, 
many dropping off their children 
at our new University Highlands 
Elementary School. In the coming 
months, they also will be able to 
rely on a new childcare centre—
one that will set an all-new stan-
dard for both the excellence of its 
programming and, especially, its 
environmental performance.

The quality of our development  
has been widely recognized in the 
professional community. In 2011, 

the Canadian Institute of Planners 
gave UniverCity the National 
Planning Excellence Award in 
Neighbourhood Planning. As 
well, the Federation of Canadian 
Municipalities recognized the 
Trust and the City of Burnaby 
together with a Sustainable 
Communities Award in the 
inaugural category of Integrated 
Neighbourhood Development. 

One of the clearest endorsements 
of our performance comes from 
the prospective residents who 
continue to buy up new homes 
on Burnaby Mountain—usually 
before they are even completed. 
Of the last three projects initiated 
in UniverCity, the first, with 80 
homes, sold out in eight weeks. 
The second, a 75-suite building, 
is nearly sold, and the third, 
including 104 homes listed in 
September, was 70 per cent sold 
at press time.

In short, UniverCity has become a 
community that people want.

There are many reasons for this. 
UniverCity has a convenient 
location; the intellectual and cul-
tural enrichments of a university 
community; and, the physical 
attraction of a spectacular natural 
setting. But our developers—
whom we have also challenged 
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to meet environmental standards 
that are the most stringent in 
Canada—say that the focus on 
sustainability itself has become a 
major selling point.

Buyers don’t necessarily come 
to Burnaby Mountain looking for 
homes with energy efficiency that 
is a minimum of 30 per cent higher 
than the Model National Energy 
Code for Buildings, but when they 
hear about it, they want it. People 
haven’t necessarily considered the 
quality of life options available be-
cause UniverCity’s stores, school, 
and transit are all a convenient 
walk away, but once they think 
about it, they wouldn’t have it any 
other way.

With that in mind, the Trust 
spent 2011 raising the bar even 
higher. We will soon complete a 
truly sustainable childcare centre, 
expected to be the first Living 
Building in Canada. Built to the 
most rigorous standards on the 
continent, the childcare centre will 
produce as much energy as it con-
sumes and harvest more rainwater 
than it uses. Built and operated 
using non-toxic materials, sourced 
as locally as possible, it has a net-
zero ecological footprint.  

The childcare centre’s energy 
efficiency is enhanced by 

its connection to a new 
Neighbourhood Energy Utility, a 
project on which UniverCity has 
partnered with SFU and Corix 
Utilities. The utility will provide 
heat and hot water to all new 
buildings in UniverCity and, thanks 
to a $4.7 million grant from the 
provincial government, will also 
replace the aging boilers currently 
serving SFU’s institutional 
buildings. It will ultimately be 
fuelled by wood waste that 
would otherwise wind up in 
landfills. Corix is kick-starting the 
operation with a high-efficiency, 
low-emission natural gas boiler 
that will serve as an emergency 
backup once the biomass facility 
is operational.

On the transportation front, we 
are excited by the prospects for 
a high-capacity urban transit 
gondola that would replace tens 
of thousands of hours of diesel 
bus service, reducing travel time 
up the mountain by at least half 
and slashing greenhouse gas 
emissions. TransLink has just 
completed a business case that 
affirms the potential for this 
innovative service alternative.

A final—and critical—measure of 
success is economic: in the course 
of meeting the goals described 

above, SFU Community Trust has 
generated more than $25 million 
as an endowment to SFU, a direct 
and lasting contribution to the 
teaching and research mission 
of Canada’s best comprehensive 
university.

The Trust is proud to be support-
ing the education and research 
that Canadians need, and to have 
developed a community that 
people want—proud but not yet 
satisfied. So, as we move through 
2012 and beyond, we will continue 
setting new and higher goals for 
ourselves and our community.

UniverCity, we are proud to say, is a community that 
people want. But while we are proud, we are not yet 
satisfied. So as we move through 2012 and beyond, 
we will continue setting new and higher goals for 
ourselves and our community.

Photo Credit: Malcolm Parry / 
Vancouver Sun



In a conversation about 
UniverCity, SFU Community 
Trust President and CEO 

Gordon Harris describes it as a 
community that people want. What 
home buyers are searching for, 
wherever they shop, is community, 
that sense of togetherness and 
common purpose that emerges in 
a high functioning and cooperative 
locality.

Harris hastens to add: “That’s 
not all. You wouldn’t last long 
in the development business 
if you didn’t understand how 
much people also care about the 
resiliency of countertops or the 
effi ciency of bathroom fi xtures. 
People want quality homes. But 
when they walk out their front 
door—when they send their 
kids off to school—they want 
to know that they are in a safe, 
healthy, effi cient, and conve-
nient community.”

That, then, is the SFU 
Community Trust mandate: 
not just to lay out services or 
lease new lots, but to build a 
sustainable, accessible, and 
coherent community, a nurturing 
built environment in which a 
sense of community can arise. 
It’s also a goal toward which the 
Trust made signifi cant headway 
in 2011.

One of the most obvious proofs 
is the new UniverCity Childcare 
Centre. A neighbourhood is 
often defi ned by—and built 

around—the central services 
that people need every day. 
For an increasing percentage 
of UniverCity residents, one of 
those services is childcare.

The centre, which will go into 
operation in the spring, is an 
example of the very best level 
of service that a community can 
achieve. The Living Building 
designation means that the 
centre has been built to the 
most demanding standards in 
North America, those set forth 
by the Cascadia Green Building 
Council™. The centre is designed 
to generate more energy than it 
consumes, to harvest and recycle 
more rainwater than it uses, to 
be free of toxic chemicals, and to 
be built from local materials, all 
for a price that is expected to be 
10 to 15 per cent lower than other 
childcare centres currently being 
constructed in the region. It will 
also feature the Reggio Emilia 
approach to early childhood 
education, a curriculum that 
actually uses the surrounding 
environment as a third “teacher,” 
along with the educator and the 
broader community.

The centre also complements 
University Highlands Elementary 
School, the fi rst school in the 
province renovated to LEED® 
Gold standards. Currently in 
its second year of operation, 
the school had 176 students 
enrolled in 2011/2012. Between 

them, the school and the centre 
save young families from what 
was once a common commute 
off the mountain to tend to 
the daily needs of their young 
families.

The services of the High Street 
do the same. Nesters Market, 
the cafes and restaurants, the 
bank, the travel agency, the real 
estate agent—even the dollar 
store—all make it easier to live 
life on the mountain, accessing 
services within easy walking 
distance.

From surveys that the Trust has 
commissioned to the anecdotal 
reports from developers, these 
elements of community are an 
important consideration when 
people choose a new home on 
the mountaintop.

Developers’ sales statistics 
are also convincing. Three new 
buildings selling homes in 2011 
have enjoyed a level of success 
that has become typical on 
Burnaby Mountain. Mosaic 
Homes’ 80-suite Nest develop-
ment sold out in eight weeks. 
Porte Development’s 75-suite 
Origin went nearly as quickly 
and Liberty Homes’ 104-suite 
Highland House, which came on 
the market in September, had 
sold 70 per cent at press time.

Developers have also been quick 
to snap up new parcels that the 
Trust has presented for lease 

during the last year. Hungerford 
Properties saw the value in the 
210-suite Parcel 16, and Liberty 
and Porte both stepped up to 
repeat their successes, leasing 
the 104-suite Parcel 23 and the 
52-suite Parcel 29, respectively.

This third phase of development 
carries the highest density yet 
built in the UniverCity community, 
something that will improve the 
standard of living, while extending 
the available range of housing 
options. When negotiating the 
most recent UniverCity zoning 
with the City of Burnaby, the Trust 
sought to transfer density from 
the Slopes neighbourhood to the 
parcels currently being developed 
in the West Highlands. The Trust 
wanted to offer a higher density 
option close to the High Street 
for several reasons. From an 
aesthetic perspective, the ability 
to add taller buildings to the mix 
helped break out of the pattern of 
uniformity that was developing. It 
created more homes immediately 
adjacent to services and, from a 
value point of view, allowed devel-
opers to take greater advantage 
of properties facing the mag-
nifi cent views of the North Shore 
Mountains. Higher density—and 
taller towers—also made it more 
economical to build high-quality 
concrete structures. In the next 
stage, the density transfer will 
make it economical to build a 

UniverCity in 2011: 
A Community that 
People Want
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In 2011, the Federation of Canadian Municipalities gave the 
City of Burnaby and the Trust the Sustainable Communities 
Award for UniverCity in the Integrated Neighbourhood 
Development category. UniverCity also received the Canadian 
Institute of Planners’ National Planning Excellence Award in 
the Neighbourhood Planning category.

Top: Verdant 
Bottom: Playground at Richard Bolton Park



lower density, family-oriented 
neighbourhood in the Slopes, 
which will include up to 714 
homes on eight new parcels.

Concentrating on elements of 
neighbourhood and community 
enhances the Trust’s ability to 
build UniverCity as a model 
of sustainability.  No local 
community can be livable—
or even comfortable—in the 
long term if it degrades its 
surrounding environment with 
its construction or by the actions 
of its new population.

That’s why the Trust has part-
nered with Corix Utilities on the 
installation of a new Neighbour-
hood Energy Utility that provides 
heat and hot water to surround-
ing buildings. SFU’s Burnaby 
campus and new developments 
at UniverCity will ultimately be 
serviced by a biomass facility 
that will generate energy from 
wood waste otherwise destined 
for local landfi lls. The biomass 
facility will replace the aging 
gas-fi red generator that cur-
rently provides heat to SFU insti-
tutional buildings, establishing 
a renewable energy source 
that, by its high effi ciency, will 
also reduce greenhouse gas 
emissions across the board. 

Corix launched the operation 
in 2011 with the construction 
of the fi rst of the underground 
water pipe connections and 
with a high-effi ciency natural 
gas boiler, a smaller installation 
that will ultimately be used for 
back-up. Beginning in 2012, the 
system will be connected to the 
UniverCity Childcare Centre and 
to the Nest and Origin develop-
ments, helping those facilities 
meet their own energy goals.

Then again, perhaps it would be 
more accurate to say: “their own 
energy requirements.” The Trust 
has had high aspirations for 
its environmental performance 
from the outset, but, with the 
negotiation of the Phase 3 
zoning, many performance mea-
sures that were once subject 
to environmental “targets” are 
now embedded in legislation as 
requirements that developers 
must achieve. For example, all 
new buildings must achieve 
energy effi ciency standards that 
are a minimum of 30 per cent 
higher than those stipulated in 
the Model National Energy Code 
for Buildings. And if developers 
actually push that performance 
level by another 15 per cent, or if 
they add other environmentally 
benefi cial features, such as 
green roofs, the Trust has the 
authority to offer up to a 10 per 
cent density bonus as a reward.

Given that we demand more 
from our developers than any 
other community, it is gratifying 
to see them performing so 
well, meeting high standards, 
and still fl ourishing in a 
competitive marketplace. And 
given UniverCity’s founding goal 
to be a “model” sustainable 
community, it is even more 
gratifying to have earned 

the recognition of those who 
are trying to single out and 
promote excellence in planning 
and development. In 2011, 
the Federation of Canadian 
Municipalities gave the City 
of Burnaby and the Trust the 
Sustainable Communities 
Award for UniverCity in the 
inaugural category of Integrated 
Neighbourhood Development. 
UniverCity also received the 
Canadian Institute of Planners’ 
National Planning Excellence 
Award in the Neighbourhood 
Planning category.

The Trust has concentrated on 
making UniverCity a workable, 
walkable community where 
residents can live, work, and 
play, accessing all of their 
obvious day-to-day needs 
without ever leaving Burnaby 
Mountain. More than 60 per cent 
of UniverCity’s 3,000 residents 
work (and sometimes play) 
elsewhere in Metro Vancouver, 
which makes the connections to 
that larger community every bit 
as important.

To that end, the Trust has 
worked with TransLink at every 
stage of development to ensure 
the highest quality —and to 
promote the highest usage—of 
public transit in the region. The 
Trust had an obvious advantage 
from the outset. Given SFU’s 
traditional role as a commuter 
campus, fl eets of buses were 
already converging on the moun-
tain every morning and evening, 
bringing students to class and 
taking them home at the end of 
the day. That meant great service 
for UniverCity residents who were 
commuting in the opposite direc-
tion, enjoying access to frequent 
buses that were often nearly 
empty on their “return” trips.
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In the introductory period, 
the Trust also negotiated 
a Community Transit Pass. 
Sponsored jointly by the Trust, 
Vancity Savings Credit Union, 
and TransLink, this pass gave 
UniverCity residents access 
to transit at a rate 75 per cent 
below the ticket price, a lower 
cost than anywhere else in the 
Metro Vancouver region. We 
hoped this pass would convince 
new residents to try commuting 
without their cars, and it was an 
unequivocal success. Over 36 
per cent of UniverCity residents 
use transit, more than double 
the regional rate of 17 per 
cent. With Vancity’s investment 
ending in 2008, the Trust and 
TransLink carried the Community 
Transit Pass program for nearly 
three more years, but, facing 
increasing fi nancial pressures 
(and concerns that it was giving 
UniverCity residents an unfair 
advantage), the TransLink board  
voted to end the program. The 
Trust regrets the necessity of that 
decision, but remains grateful to 
TransLink for its investment in this 
community to date and its ongoing 
support.

Evidence of TransLink’s ongoing 
support is obvious in its recent 
business case for a potential high-
capacity urban transit gondola 
that will ultimately reduce travel 
time up and down the mountain 
by more than half, while slashing 
greenhouse gas emissions from 
the current diesel bus service by 
up to 7,000 tonnes a year. Like the 
earlier business case sponsored 
by the Trust, the TransLink analysis 
shows great promise for a highly 
effi cient, clean, and quiet aerial 
people mover, linking Burnaby 
Mountain to the nearest SkyTrain 
station.

The Trust has been in high 
demand as a presenter and 
collaborator on community 
planning issues. For example, the 
Trust partnered with SFU’s Urban 
Studies program on a fi ve-day 
international planning and design 
charrette and symposium, which 
included students from SFU and 
the UK and was sponsored by the 
London-based Prince’s Foundation 
for the Built Environment.

In the past year, the Trust 
has shared the UniverCity 
story at conferences and 
lectures. Audiences ranged 
from international green 
building leaders, including 
the International Living Future 
Institute™ and the Cascadia 
Green Building Council™; to 
planners from across Canada at 
the 2011 Canadian Institute of 
Planners national conference; to 
leaders from many of the world’s 
most progressive metropolitan 
areas at the International Regions 
Benchmarking Consortium’s 

Vancouver conference, Building 
Future Cities Today; to students, 
academics, professional 
practitioners, and members of 
the public at leading universities 
including McGill in Montreal, 
Western Washington University, 
the University of British Columbia, 
and, of course, Simon Fraser 
University.

UniverCity is a popular destination 
for leading international green 
building experts as well as 
for visitors from cities around 
the world that are looking at 
best practices in developing 
residential communities—one fi nal 
endorsement that UniverCity is a 
model of the kind of community 
that people want.

left: View of the Cornerstone from 
Town Square
Above: University Crescent



Business Case Affi rms 
Value of Transit Gondola
up Burnaby Mountain

A 2011 business case commissioned by TransLink to analyze 
transit service to SFU and UniverCity concluded that the 
benefi ts a gondola would bring would exceed the costs 

of providing the service. According to the study by international 
engineering fi rm CH2M Hill, a gondola would be faster, run more 
often, be more reliable, and drastically reduce greenhouse gas 
emissions, while providing more than $500 million in benefi ts 
over the life of the system.

CH2M Hill explored all the costs and benefi ts and found that 
a high-capacity urban transit gondola would save riders a 
signifi cant amount of travel time every year, while also cutting 
approximately 500,000 annual hours of auto travel for those 
who switch to the more effi cient system. 

Currently, more than 23,000 people live, work, or study on 
Burnaby Mountain, a number that will grow to 40,000 by 2030. 
Burnaby Mountain is already one of Metro Vancouver’s busiest 
transit destinations, with more than 25,000 trips a day, or four 
million trips a year. While it takes 15 minutes to ride the bus to 
the mountaintop from the Production Way-University SkyTrain 
station, that doesn’t include the additional 10 to 13 minutes that 
most people typically spend waiting in line.

A gondola, on the other hand, would load at intervals under a 
minute and would run in virtually all weather. It would make 
the 300-metre climb in just seven minutes and would pass over 
residential neighbourhoods so quietly that it could not be heard 
above existing ambient noise. Based on feedback from the 
2011 community consultation process, TransLink will continue 
working with those living near the proposed route to address 
potential impacts should the project proceed. 

 For prospective riders, for the environment, and for neighbours 
across Metro Vancouver, an urban transit gondola appears to be 
the best option for fast, safe, reliable, affordable, convenient, 
clean, and environmentally benign transportation to SFU and 
UniverCity. 

The gondola transit project has not been approved at this point. 
While the business case is sound, the project will not proceed 
until regional transit priorities are committed, concerns raised 
by the residential community have been considered, funding 
for the gondola is secured, and the project is included in an 
approved strategic transportation plan after additional public 
consultation and Mayors’ Council approval. 

Opening a brand new 
school offers a unique 
opportunity for the 

staff, students, and parents 
to be involved in shaping the 
school’s values and culture and 
establishing new traditions. 
While the fi nishing touches are 
still being put on the building, 
bringing University Highlands 
Elementary School to life in its 
inaugural year has clearly been 
a labour of love for everyone 
involved.

In September 2010, amid great 
fanfare, Principal Lori Driussi 
welcomed students to the brand 
new school, the province’s fi rst 
school renovated to LEED® Gold 
standards. 

“It was a very exciting fi rst day 
and wonderful to open the doors 
to the children and their families 
for the fi rst time that morning,” 
Driussi says.  “The support of the 
UniverCity community has been 
overwhelmingly positive.”

Parent Advisory Council (PAC) 
member, Laura D’Amico, ad-
mits that it was a challenging 
transition at the start of the last 
school year, especially with all 
the children starting out at a 
new school. At the same time, 
she says there is a lot of energy 

and excitement around the new 
school.

“It is an opportunity to be 
involved in the creation of 
something and help determine 
what some of the school’s 
traditions will be,” D’Amico said.

Fundraising for a playground 
for the school became a 
community effort.  Thanks to 
nearly $25,000 in community 
donations, contributed by local 
merchants, developers, realtors, 
and other granting organizations, 
plus a $35,000 matching 
grant provided by Nesters 
Market, the PAC was able to 
purchase the fi rst two phases of 
playground equipment, which 
were installed in August. They 
hope to add pieces appropriate 
for older children, and they 
are now looking into newly 
available provincial funding 
for the additional $32,000 to 
$65,000 needed to complete the 
playground.

The community’s commitment 
to environmental stewardship 
has been embraced by the 
school. The school’s curriculum 
features a unique sustainability 
focus utilizing the surrounding 
community to teach students 
about their impact on the natural 

world around them. For example, 
in April, University Highlands 
hosted the Stream of Dreams 
eco-educational program where 
students learned about Stoney 
Creek Watershed and ways to 
sustain water health on Burnaby 
Mountain. As part of this project 
they painted pictures of fi sh that 
were then lined up along the 
school fence.

The school has also become 
a well-used amenity for the 
community. The City of Burnaby 
Parks and Recreation offers 
classes in the gym and multi-
purpose room for both child 
and adult programs, including 
preschool programs. Scouts 
Canada also runs a program at 
lunch and after school inside the 
school and on school grounds. 

SFU also has close ties 
to the school. University 
Highlands hosts a Professional 
Development Program module 
for teachers in training from the 
Faculty of Education. Even SFU’s 
pipe band has been known to 
use several rooms for practice.

Now that the settling process 
is nearly complete, University 
Highlands has become the 
vibrant centre of the community 
it was planned to be.

University Highlands 
Elementary School 
Welcomes New Students 
and New Traditions 
in Its First Year FIRST YEAR
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Not many working parents 
with two young kids, ages two 
and eight, can say that their 
typical weekday mornings are 
so laid back that they can make 
pancakes for breakfast. Natalie 
Brenton is one of those rare 
individuals.

Natalie is the Manager of Donor 
Relations at SFU, and drops her 
son off at University Highlands 
Elementary School during her 
walk to work from their home 
in the Verdant building. She 
started working at SFU six years 
ago, and moved to UniverCity 
a year later, into a building 
earmarked for staff and faculty, 
featuring homes sold below 
market rates.

“We could buy a home at staff 
housing and have an extra 
room,” Natalie says, adding that 
affordability and convenience 
played into their decision to buy. 
As well, her husband works in 
Burnaby.

They moved from Port Moody, 
from where she used to carpool to 
work. “I feel like I’ve escaped the 
rat race, and it’s normal to walk to 
work and to school,” she says.

For Natalie, there are many perks 
to working within walking distance 
of home. She can walk to work, 
run home at lunch, and is close by 
if one of the kids gets sick.

She describes the UniverCity 
community as tight-knit, noting 
that shared space leads to more 
interaction with neighbours. She 
and her husband have made 
many friends in the community, 
as have their children.

As empty nesters, Bev Clarke 
and husband Ted decided to 
make the transition to condo 
living. They were reluctant to 
leave their Champlain Heights 
house, with Bev not wanting to 
give up her garden. However, 

once they saw their current suite 
during the pre-sale showing, 
they knew they had found their 
new home. It has an outstanding 
view, as well as a 1,900 square 
foot patio—plenty of space for 
Bev’s plants.

“UniverCity is one of those 
places, it’s a bit of a hidden 
gem,” Bev says. “It’s not the 
city feel of the blank face 
staring back at you. We all band 
together—and you don’t see 
that very often in urban areas.”

Bev takes the bus to work 
downtown everyday, which gives 
her a chance to read a book. 
Ted is retired, and retirement is in 
Bev’s future plans as well. 

Andrew Fowler grew up in 
a small, rural community in 
Quebec where everyone knows 
each other. Now based in 
Greater Vancouver, the father 
of two boys, ages four and six, 
wanted to provide his kids with 
a somewhat similar experience 
growing up. Therefore, he and 
his wife, Angela Oh, purchased a 
home at UniverCity, where they 
are surrounded by nature. That 
was in February, 2005 and they 
were expecting their fi rst child.

Since moving into the 
community, Andrew has taken 

an active role as a volunteer. 
“By adopting volunteerism, I am 
teaching my kids about being 
involved in their community,” he 
explains.

Andrew immediately responded 
to a volunteer posting sent out 
by SFU Community Trust to 
sit on the Community Policing 
Advisory Committee (CPAC) for 
UniverCity. He meets once a 
month with the RCMP, as part of 
CPAC. He is the liaison between 
the RCMP, campus security, 
transit security, and the Trust. 
As part of this position, he 
also started up a Block Watch 
program in the community and 

actively recruited other Block 
Watch captains in the area.

When he fi rst launched the 
program, he had eight captains 
in three buildings participating. 
That has since expanded to 100 
new participants in the program, 
10 more captains and, so far, 
participation in almost every 
building. As well, businesses, 
including Nesters Market and 
Natures Garden, have joined 
a companion Business Watch 
program.

“Block Watch is a proven 
program, and an easy way to 
be informed about what is 
happening and what you can do 
to mitigate problems,” Andrew 
says. “You learn what to be 
observant about. The main 
thing is to get to know your 
neighbours.”

He adds, “The UniverCity 
community is very safe, with 
crime rates well below average 
for the City of Burnaby.” Andrew 
intends to keep it that way by 
educating his neighbours on 
how best to ensure they don’t 
make themselves a target for 
things like petty theft from 
vehicles.

Live, Work, Play, Study:
Meet Some of the People 
Who Call UniverCity Home

Live

Work

Play

Natalie Brenton

Andrew Fowler and family 

Bev Clarke 
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“UniverCity is one 
of those places, 
it’s a bit of a 
hidden gem.”
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She likes that there are so many 
recreational and volunteer 
opportunities to fi ll her time both 
now and when she does retire.

They go on lots of walks through 
the community and around the 
campus. While Bev is at work, 
Ted sometimes visits the library, 
and they both enjoy stopping 
in at the restaurants and cafes 
on High Street, sometimes 
before going to watch an SFU 
football game or practice. They 
have also attended free outdoor 
movie nights on campus, where 
students and residents mingle 
with their blankets outstretched 
on the lawn with bowls of 
popcorn in hand. When she has 
more time, Bev plans to attend 
the free public lectures offered 
at the university, and will look 
into volunteer opportunities at 
the elementary school.

Bev is particularly fond of 
listening to the world-renowned 
SFU pipe band practice. She 
can sometimes hear them from 
her condo, especially if they are 
practising nearby.

Getting back to Bev’s patio 
garden, through trial and error 
she has learned what will 
survive in the cooler, sometimes 
windy mountain environment. 
She has made good use of the 
plant salvage days offered by 
SFU Community Trust. Plants 
which have been cleared off lots 
are offered to members of the 
community before developers 
start building. Plants native to 
the area grow best on Bev’s 
patio, and she has picked up 
several hardy cedar and maple 
saplings, ferns and trilliums at 
plant salvage events.

Kirsten Grant is a 25-year-
old recent graduate of SFU. 

An English literature major, 
she moved into a UniverCity 
apartment a couple of years 
ago, while she completed the 
last two years of her degree.

“I wanted to be closer to school, 
and I liked the idea of living on 
campus,” Kirsten says. “Before, 
I lived downtown and commuted 
an hour each way.”

At UniverCity, she was able to fi nd 
a larger apartment for the same 
rental cost as she paid downtown, 
and enjoys the facilities that SFU 
has to offer, including the library, 
pool and gym.

“It’s a whole different world up 
here,” Kirsten says. “It’s its own 
community.”

Living next to the campus made 
selecting courses much easier 
because if Kirsten had a four-
hour block between classes, 
she could walk home, instead 
of trying to group classes 
together. She was also able to 
fi nd employment close to home, 
at Nesters Market, where she 
worked part-time.

“Living up here really 
transformed my experience 
of university,” say Kirsten, 
who started volunteering for 
programs at SFU once she 
moved next to the campus. “I 
felt more like a student, more 
included, while before, school 
was somewhere I went for a few 
hours.”

Kirsten now works for the City 
of Burnaby as a recreation 
clerk for the various community 
centres. From UniverCity it is 
easy to reach the community 
centres by public transit. She is 
also looking at applying for law 
school in the future, something 
she isn’t sure she’d be pursuing 
if it weren’t for the positive 
educational experience she had 
while living so close to campus.

Study
KIRSTEN GRANT AND ASHLING GAUGHAN

Awards and Media

› 2011 Canadian Institute of Planners Award for 
Planning Excellence: Neighbourhood Planning

› 2011 Federation of Canadian Municipalities 
Sustainable Communities Award for Integrated 
Neighbourhood Development

› 2009 Urban Land Institute Award for Excellence: 
The Americas for Best Practice in Design, 
Architecture and Development

› 2008 CMHC Best Practices in Affordable Housing 
Award for Verdant

› 2008 Gold Award and third place global ranking 
overall in the Sustainable Projects Category at the 
UN-endorsed LivCom Awards

› 2008 City of Burnaby Environment Award for 
Planning and Development for Verdant

UniverCity receives a great deal of attention for 
its innovative approach to sustainable community 
building, earning many awards and honours for SFU 
Community Trust and its development partners.

UniverCity’s winning reputation attracts national and 
international media attention, including coverage in 
BC Business Magazine, Granville Magazine, Vancouver 
Magazine, Shared Vision, Sunday New York Times, 
Maclean’s Magazine, Grist Magazine, Dialogue 
Magazine, Business in Vancouver Green Edition, the 
Toronto Star, the Vancouver Sun, and The Province. 
David Suzuki’s television program, The Nature of 
Things, highlighted UniverCity as a healthy, walkable 
community on ‘The Weight of the World’, as did Metro 
Vancouver on their program ‘Our Livable Region’.

UniverCity is also often featured as a leader in 
sustainable development at workshops and 
conferences across Canada, the USA, and beyond.

› 2008 American Planning Association National 
Excellence Award for Innovation in Green 
Community Planning

› 2007 Urban Development Institute Award 
for Innovations in Creating a More Livable & 
Sustainable Region

› 2007 Urban Development Institute Award 
to Verdant for Innovations in Creating More 
Sustainable Development

› 2007 Urban Development Institute Award 
to Verdant for Innovations in Creating More  
Affordable Housing

› 2006 Planning Institute of British Columbia 
Award of Excellence for Site Planning and 
Design

› 2005 Canadian Home Builders’ Association 
SAM Award for Best Community Development 
in Canada

› 2005 BC Chapter of the Canadian Home 
Builders Georgie Award to The Cornerstone, 
for Best Environmental Consideration and 
Energy Effi ciency

› 2005 Association of University Real Estate 
Offi cials (AUREO) Award of Excellence

› 2005 City of Burnaby—Environment Award 
for Planning and Development for The 
Cornerstone

› 2005 Urban Development Institute Award for 
the Most Sustainable Development

› 2005 Burnaby Board of Trade—Newsmaker of 
the Year Award

› 2005 BC Hydro Power Smart Excellence 
Award—Residential Building Developer for 
The Cornerstone
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“Living up here 
really transformed 
my experience of 
university.”



Negotiating the 
Zoning Bylaw: 
Who Lobbies for 
Tougher Standards?

It might almost be a punch 
line: at the very least, when 
you ask the Senior Planner at 

the City of Burnaby how many 
developers ask to be held to a 
more stringent environmental 
performance standard, you 
expect a wry chuckle.

Robert Renger, however, fi elds 
the question with utmost 
seriousness—even if his answer 
is predictable. SFU Community 
Trust may be the only developer 
that has shown up at Burnaby 
City Hall demanding to face 
tougher standards than anyone 
else in the community, the 
industry and, arguably, the 
country. “Even if it’s unusual,” 
Renger says, “it’s exactly what 
Burnaby hoped for in 1996, 
when it began negotiating the 
development of a community 
around Simon Fraser University.”

“We knew that we had a 
landowner that was going to be 
around for the long haul—one 
that wanted to build something 
special,” Renger says. “It’s been 
a very good relationship.”

SFU Community Trust Director of 
Development Dale Mikkelsen is 
quick to agree, saying that the 
City of Burnaby has shown great 
fl exibility in accommodating the 
Trust’s environmental ambitions, 
and especially in helping to set 
those aspirations into law.

“There are lots of checklists in 
other jurisdictions,” Mikkelsen 
says. “Many cities have set 
out environmental targets 
that developers can use, for 
example, to argue for higher 
density or greater leniency in 
some other part of their project. 
UniverCity itself had a guideline-
based approach until the Phase 
3 zoning came into effect. But 
the Trust wanted something 
fi rmer than a guideline. We 
wanted a requirement that could 
be enforced.”

The Phase 3 bylaw offers just 
that. All new construction at 
UniverCity must outperform the 
national Model Energy Code 
for Buildings by at least 30 per 
cent for energy effi ciency and 
40 per cent for water effi ciency. 

The Trust also can give up to 
a 10 per cent density increase 
to any developer that pushes 
energy effi ciency past the 45 
per cent level or comes up with 
creative and attractive options 
for stormwater management.

The bylaw features an unusual 
amount of fl exibility in how 
those standards are upgraded or 
achieved. For example, the Trust 
can strengthen requirements 
independently, ensuring that 
UniverCity can continue to 
pursue its “model community” 
status without having to ask 
Burnaby City Council to rewrite 
the bylaw whenever there is a 
game-changing innovation.

The standards are also 
performance-based and are 
written to refl ect UniverCity’s 
unique context, a departure from 
the U.S. Green Building Council’s 
LEED® (Leadership in Energy 
and Environmental Design) 
system, which identifi es specifi c 
requirements—some of which 
may or may not work or apply in 
a particular environment.

For example, Mikkelsen says 
LEED rewards developers 
for capturing rainwater and 
using it on their property. 
UniverCity, however, has a 
unique location at the top of 
a critical salmon-supporting 
watershed, so Trust regulations 
require developers to capture, 
use, and, most importantly, re-
release clean water back into 
the environment, protecting the 
salmon from an ever-worsening 
drought downstream.

Of course, these requirements 
also put pressure on developers 
to build to an exemplary standard 
while still offering buyers 
homes that are competitive. 
In that regard, Liberty Homes 
Director Jesse Nobbs-Thiessen 
said he was originally opposed 
to the Trust developing its 
own standards. Liberty had 
successfully accommodated 
LEED requirements when it built 
the Hub mixed-use building on 
the High Street in Phase 2. The 
company made fundamental 
changes to its construction 

processes, embedding a level of 
quality that it has carried over to 
other projects off the mountain, 
and Nobbs-Thiessen was wary 
of having to change processes 
again.

“But the requirements were 
a pleasant surprise,” Nobbs-
Thiessen says. “They are clear, 
they are fl exible, and Liberty 
doesn’t have to deal with a 
third-party validator, as it 
did while trying to get LEED 
certifi cation.” Yet it still has 
third-party validation when it 
comes to selling homes, thanks 
to the Trust’s reputation for 
demanding the best in both 
environmental performance and 
design.

Porte Homes Sales Manager 
Kristie Marsden says her 
company also found an upside 
in building to more stringent 
requirements. As the fi rst 
developer to lease a parcel 
under the new zoning, Porte 
found that sales on the resulting 
75-home Origin project went 
so well that it quickly leased a 

parcel in the next round. Pre-
sales for Porte’s 52-home Lift 
project will begin early this year.

In both projects, Marsden says 
the high standards are a selling 
feature. “I get two kinds of 
buyers. Some people are on a 
mission: they’re only going to 
purchase a home built to the 
highest green standard. Others 
are looking here because they 
like the community, and they’re 
pleasantly surprised to fi nd the 
homes are so sustainable.”

The Trust is currently working 
on zoning for Phase 4, the 
Slopes neighbourhood, and 
it, too, will carry the kind of 
comprehensive requirements 
that will keep UniverCity ahead 
of the national pack in building 
a complete community with the 
lightest possible environmental 
footprint.
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Neighbourhood Energy 
Utility: Making the Most 
of Your Connections 
to the Community

The prevailing trend in 
our “wireless” age is to 
unplug—to take ourselves 

“off-grid” and operate with 
complete (if sometimes only 
apparent) independence. But 
in the energy business, many 
people have come to realize that 
sticking together saves money 
and can dramatically reduce 
carbon emissions.

That’s one of the primary prin-
ciples at play with the Neigh-
bourhood Energy Utility (NEU) 
that’s warming the connections 
between people and buildings in 
UniverCity.

Where the standard for home 
heating and hot water once 
favoured isolation—with each 
house or suite having its own 
furnace/baseboards and hot 
water heater—the NEU will 
ultimately provide heat and 
hot water to hundreds of 
homes in more than two-dozen 
buildings from a single, highly 
effi cient energy source. In the 
process, it will save duplicated 
infrastructure and will support 
the green zoning bylaw passed 
by the City of Burnaby, which 
requires a minimum 30 per cent 
increase in energy effi ciency 

for buildings at UniverCity. 
The system will provide clean, 
affordable, and reliable heat and 
hot water to all new buildings 
constructed at UniverCity and 
will reduce emissions from 
future developments by over 60 
per cent compared to standard 
electric-heated buildings.

The supply of heat and domestic 
hot water will begin early in 2012 
with a small, high-effi ciency 
natural gas boiler plant that 
will start off serving the new 
UniverCity Childcare Centre 
and two residential buildings 
currently under construction 
(Porte Development’s Origin and 
Mosaic Homes’ Nest). 

Perhaps best of all, according 
to Porte Sales Manager Kristie 
Marsden, the hydronic, in-fl oor 
radiant heating is “the best 
kind,” warm, consistent, easily 
controlled, and, unlike forced air 
systems, dust free.

SFU Community Trust partnered 
with the private energy fi rm, Corix 
Utilities, to implement the project. 
Corix will build, own, and operate 
the NEU, which will be regulated 
by the BC Utilities Commission 
(assuring fair pricing). 

Ultimately, a biomass heat source, 
fuelled by recycled construction 
wood waste is planned as a 
sustainable energy model for 
new homes in the UniverCity 
community and Simon Fraser 
University’s Burnaby campus. The 
project has been given a boost 
with a $4.7 million grant from the 
provincial government. The grant 
will assist SFU with replacing its 
aging gas boilers, which currently 
cost the university approximately 
$250,000 a year in carbon 
penalties. If approved by SFU’s 
Board of Governors and the BC 
Utilities Commission, the biomass 
facility could be implemented 
within two years and will reduce 
related greenhouse gas emissions 
by 80 per cent.  

  

Something for Everyone: 
UniverCity Offers a Rich Assortment 
of Food, Services, Recreation, and 
Cultural Amenities

On any given day, you can 
fi nd residents and students 
mingling in the many 

businesses along High Street, the 
heart of the UniverCity community. 
It is a central spot where neigh-
bours meet over coffee, pick up 
their daily needs at Nesters Mar-
ket and the pharmacy, and stop to 
chat with one another. With over 
25 shops and services, including 
a travel agency, hair stylist, bank, 
dentists, restaurants—even a 
dollar store—High Street has 
nearly everything you need within 
a short walking distance.

The breadth of commercial ser-
vices offered along High Street 
has grown signifi cantly over the 
last few years, as the UniverCity 
population has increased. Speak 
with any UniverCity resident who 
has lived in the neighbourhood 
for more than two years, and 
they will light up when mention 
is made of Nesters Market, the 
community’s fi rst large, deluxe 
grocery store and pharmacy. 
Nesters opened two years ago 

to much fanfare by residents 
who previously had to trek down 
the mountain for food and basic 
necessities.

UniverCity resident Jeremy Levin 
says that Nesters has saved his 
family both valuable time and 
money on milk, alone.

“With two kids, milk disappears in 
our house really fast,” Levin says. 
“Living on top of a mountain was 
stressful when we got to the end 
of the carton because to go out 
and just get a litre of milk meant 
bundling the kids up, getting in 
the car, driving down the hill, fi nd-
ing parking at a grocery store, then 
turning around, and driving back 
up the mountain—usually cost-
ing a few dollars in gas and much 
more in time.”

Nesters Store Manager Eric Olson, 
started planning the store when it 
was still in the construction stages 
during the summer of 2009. He 
says that when the store opened 
two years ago the community re-
sponse was almost overwhelming.

“You could tell it was something 
they really needed,” Olson says. 
“To this day, I still have people 
come up to me saying how this 
makes their lives so much easier.”

The UniverCity location of Nesters 
is one of the local chain’s largest 
stores. Since opening, Olson has 
responded to the needs of the 
community by expanding the 
store’s Asian foods section, bring-
ing in more European biscuits, 
making gluten-free products more 
available, and sourcing more 
organic products. He initially 
wasn’t expecting that so many 
international students and people 
with gluten sensitivities would be 
shopping at the store.

Olson comes from a small town 
and found himself in Burnaby 
when he attended SFU. He 
describes the UniverCity com-
munity as, “close-knit, vibrant, 
energetic, friendly, and caring,” 
much like he experienced growing 
up in Squamish. Nesters provides 
part-time employment to several 
people living in the area, as well as 
students.

Nesters, and parent company, 
Buy-Low Foods, are very 
community oriented, allowing the 
store to be an integral part of the 
community in various ways. 

Nesters provided University High-
lands Elementary School with a 
$35,000 matching grant toward 
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buying a playground for the 
school. As well, Nesters donated 
200 small pumpkins to the school 
for the students to carve, and 
these decorated the store in the 
days leading up to Halloween.

Nesters, along with High Street 
businesses, Nature’s Garden and 
Club Ilia, was also involved with 
putting on a Christmas dinner in 
2010 as a fundraiser for the school 
playground.

At Nature’s Garden, Dolores 
Storness-Bliss says the 
Christmas dinner fundraiser 
was just one way they have 
supported the community. She 
and husband, Bill, are retired 
teachers who found their way 
back to SFU, after graduating in 
1972, to open a healthy, organic 
café, featuring fair trade coffee. 

When they arrived from Burns 
Lake in February 2005, there 
were just four housing complexes 
built at UniverCity.

“We love the small community 
feel, where you get to know your 
customers and you know your 
neighbours,” Dolores says. “We 
provide a friendly face to students 
who are away from home.”

Nature’s Garden caters to the 
demographics of the community 
by offering some menu items 
that are vegan, dairy-free, and/
or gluten-free. As well, there are 
lower-cost breakfast and lunch 
specials that provide budget-
minded diners with a whole-
some, nutritious meal.

Living beside Canada’s top 
comprehensive university has its 
perks too. UniverCity residents 
are eligible for a free Community 
Card, offered through SFU Com-
munity Trust, which allows them 
free or discounted use of nearby 
SFU facilities and amenities. 
These include a free external 
borrower card for the library, dis-
counted access to SFU’s athletic 
and recreational facilities, includ-
ing the pool, fitness classes, and 
organized sports programs, as 
well as discounted access to spe-
cial events hosted by SFU, includ-
ing SFU Theatre productions, 
sporting events, and ceremonies. 
Also, children of UniverCity 

residents qualify for admission 
to SFU summer camps programs, 
which foster creativity, enhance 
skills, and cultivate lasting 
memories for students through 
innovative athletic, recreational, 
and educational experiences.

A lesser-known free amenity on 
campus is the SFU Gallery, housed 
in the lower level in the Academic 
Quadrangle, on the south side. 
It is free to the public, open 
Tuesdays through Saturdays, and 
exhibits six or seven shows a year 
for several weeks at a time. 

“This is essentially like a small 
room at the Museum of Modern 
Art,” says Curator Bill Jeffries. “We 
have a lot of interaction with New 
York City galleries, and some with 
local galleries.”

In January 2012, the gallery 
launches a show by Lawrence 
Weiner featuring 29 text-based 
posters, on loan from the Vancou-
ver Art Gallery. Many showcase 
enigmatic text.

“Some people will think it’s quite 
silly,” says Jeffries. “[But] it asks 
serious questions around how 
words relate to pictures.”

In many cases a university art gallery 
introduces students to art for the 
first time. Jeffries says that 20 per 
cent of those people will develop 
a habit of going to art exhibits that 
will continue long after they leave 
university. “Learning how to read art 
is a kind of literacy,” he adds.

During the first week of a new 
show, Jeffries offers free lunchtime 
lectures where he talks about the 
work in the gallery. “For anyone 
living up on the mountain who is 
interested in seeing quality exhibi-
tions, we are very accessible,” 
he says, adding that he has long 
hoped that more residents of 
UniverCity would visit the gallery.

A Community in Support  
of Teaching and Research

UniverCity has a close 
connection to Simon 
Fraser University’s 

mission. As trustee of the 65 
hectares of endowment lands 
surrounding the Burnaby 
campus, SFU Community Trust 
oversees the community’s 
development. Revenue from the 
leasing of this land on a prepaid, 
long-term (99-year) leasehold 
basis for market housing 
generates wealth for the SFU 
endowment, which will provide 
lasting support for teaching and 
research.

To date, the Trust has distrib-
uted $25.8 million to SFU to 
support teaching and research, 
aiming to ultimately provide 
more than $150 million (in 
today’s dollars) to SFU’s Com-
munity Trust Endowment Fund.

Since 2005, the Trust has con-
tributed to SFU’s research and 
education goals through the 
Community Trust Endowment 
Fund (CTEF). This endowment 
fund supports high-quality, in-
terdisciplinary research projects 
with a demonstrated potential to 
advance SFU’s research strategy, 
providing up to $500,000 a year 
for up to five years for collabora-
tive projects. As a result of this 
sort of funding, SFU has been 
included in the top 20 Canadian 
institutions with the highest 
sponsored research income. 

Associate Vice-President,  
Research Dr. Norbert Haunerland, 
who runs the CTEF program, says, 
“The development of UniverCity at 
SFU is energizing the campus by 
connecting children and families 
with university life.”

One multidisciplinary research 
project that has received CTEF 
funding examines the secondary 
effects of climate change on 
human and ecosystem health. 
Some of the researchers are 
examining the impacts that 
changes in water quality 
and quantity due to climate 
change will have on people and 
ecosystems. Now in its fourth 
year, the project includes the 
physical, biological, health and 
social sciences, resource and 
environmental management, 

communication, and computing 
science, and brings together 
a group of researchers with 
expertise in climate, water, air 
quality, disease, ecology, human 
health, risk analysis, emergency 
preparedness, and visualization. 
A total of 42 PhD and Masters 
students have been involved with 
research on the project. 

“We have been very successful at 
training grad students,” says  
Diana Allen, Project Leader and 
Professor in the Department of 
Earth Sciences. “The true value 
of the CTEF program is that it 
fosters new collaborations on 
campus, and creates linkages that 
otherwise would never have been 
made, and that will continue.”

Another project receiving CTEF 
funds is improving bioinformatics 
(the application of statistics and 
computer science to molecular 
biology) for combating infectious 
diseases. With a grant for the 
development of new computer-
based methods to analyze ge-
nome sequences, SFU researchers 
teamed up with the BC Centre for 
Disease Control and were able to 
successfully identify the source of 
a tuberculosis outbreak that had 
puzzled public health investiga-
tors. They continue to explore new 
methods that could have a wide 
impact on efforts to control mul-
tiple infectious diseases.

Community Trust Endowment 
Fund Supports Collaborative  
Research
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Dominique Falls,  
Sociology/Anthropology

“Receiving the CTEF funding has 
been invaluable in allowing me to 
focus all of my time and energy 
on producing quality research. 
The CTEF funding has also eased 
the financial burden of travel— 
a necessary part of my research 
in small towns. ”

Dominique’s research explores 
the ways in which organized youth 
sport is experienced by young peo-
ple aged 16 to 18 in one small BC 
town. She is interested in the ways 
in which the organization of youth 
sport develops, perpetuates, and 
promotes certain meanings and 
how these meanings in turn inform 
the young athletes’ experiences, 
behaviours and identities. Domi-
nique hopes to use this research to 
inform policy on organized youth 
sport in Canada. 

David Gaertner,  
English

“The CTEF program has allowed 
me the time to properly research 
and develop my dissertation 
project. This support is invalu-
able for PhD students.”

Dave’s research focuses on 
discourses of reconciliation, 
apology, and forgiveness in 
Canadian literature and political 
practice. 

The research undertaken during 
the term of the fellowship is a 
historical/theoretical contex-
tualization of Canada’s Truth 
and Reconciliation Commission 
(TRC) within a global account 
of tribunals, truth commissions 
and TRCs since the Nuremburg 
trials.

Sarah Giest,  
Political Science

“I feel very fortunate to have 
received CTEF funding for both 
independent and collaborative 
research efforts. This support 
gave me the opportunity to 
focus on interdisciplinary issues 
by connecting political science 
theories with new technology 
research and deepen my 
understanding of both.” 
 
Sarah’s research focuses on the 
formation of industry clusters 
related to biotechnology issues 
and addresses the role of policy 
in cluster formation. 

“We have been able to use our 
CTEF funds to leverage a total of 
$3.3 million in additional funds, 
primarily through acquired 
grants that use CTEF funds 
as co-funding. That and our 
achievements to date demon-

strate the effectiveness of the 
CTEF interdisciplinary grants 
program,” says Fiona Brinkman, 
Co-Project Leader and Professor 
in the Department of Molecular 
Biology and Biochemistry. 

To date, through the development of UniverCity, 
SFU Community Trust has contributed:

› Nearly $26 million to the SFU’s Community 
Trust Endowment Fund, including: 

• Over $6 million in funding to high-quality, 
interdisciplinary research projects.

• Another $93,750 in funding for graduate 
fellowships to support 15 doctoral students 
in a range of areas, including linguistics, 
sociology, political science, English, and 
other disciplines within Humanities.

› Approximately $10 million worth of important 
infrastructure for SFU, including the Town 
Square enjoyed by students and utilized for 
community events.

› $30,000 toward SFU Urban Studies Program’s 
Initiative in Urban Sustainability and 
Development Fund.

› $5,000 to the Dr. Warren Gill Memorial 
Endowment Fund, awarded annually to a third 
year undergraduate student majoring in Human 
Geography for leadership and/or service within 
the university community or in representing 
SFU to the community at large.

› $5,000 to the Dr. Warren Gill Memorial Lecture, 
presented by SFU’s City Program. Each year 
a guest lecturer presents new, innovative, 
thought-provoking ideas about life in urban 
communities.

› $3,000 to the UniverCity Annual Bursary in 
Community Planning. A $750 bursary awarded 
annually to an upper level Geography student.

At a Glance:  
Advancing Knowledge; 
Building a Better 
Future

SFU Urban Studies 
Students Gain 
Sustainable Community 
Planning Experience

PArTnersHiP wiTH THe Prince’s 
FoundATion For THe BuilT 
environmenT BrinGs sTudenTs 
From sFu And THe uK ToGeTHer To 
HelP sHAPe univerciTy’s FuTure 
develoPmenT

UniverCity provides additional teaching 
and research opportunities as a real-
life model of sustainable community 
development. SFU Community Trust 
works closely with SFU’s Urban Studies 
Program, providing considerable resources 
to students, as well as helping fund the 
program’s Initiative in Urban Sustainability 
and Development Fund.

The Trust partnered with the Prince’s 
Foundation for the Built Environment in 
London, England and SFU’s Urban Studies 
Program to hold a sustainable urban 
design workshop on Burnaby Mountain. 
The Trust was the lead sponsor of this 
five-day international planning and 
design charrette, with students studying 
and producing designs for UniverCity’s 
South Neighbourhood. Participants 
gained valuable experience in sustainable 
community planning from this exercise that 
they’ll be able to bring to their careers. 
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CTEF Graduate Fellowships in the Humanities

In 2009, 15 new graduate fellowships were created through the Community Trust 
Endowment Fund to support doctoral students in the Humanities.

Top: SFU Convocation



A Childcare 
Centre to 
Surpass All 
Expectations

Toward the end of 2011, 
fi nal coats of paint 
and fi nishing touches 

were being applied to the 
new UniverCity Childcare 
Centre, a childcare facility for 
preschoolers aged three to 
fi ve, built by SFU Community 
Trust with a design team led by 
Karen Marler, Partner, Hughes 
Condon Marler Architects. The 
new centre will accommodate 
the children of young families 
living in the growing UniverCity 
community.

“After years of planning and 
anticipation, it seems surreal 
that it’s actually going to open,” 

says Pat Frouws, Executive 
Director, SFU Childcare Society. 
“I am very excited.”

Starting in 2012, SFU Childcare 
Society, in a unique partnership 
with SFU’s Faculty of Education, 
will run this leading-edge facility, 
which aims to be Canada’s fi rst 
Living Building certifi ed by 
the International Living Future 
Institute™. To achieve that certifi -
cation, it must meet a demanding 
set of guidelines that requires 
the building to generate as much 
energy annually as it uses, to 
recycle or collect more water 
than it consumes, to be built free 
of toxic materials, and to obtain 

the majority of its materials from 
within a 500-kilometre radius. 
All this has been accomplished 
at a lower cost than building a 
traditional childcare centre in the 
same region—an estimated 10 to 
15 per cent savings.

“We aren’t simply building sus-
tainably to lighten our footprint 
for future generations, we are 
teaching children as young as 
three about living sustainably and 
allowing them to experience it for 
themselves,” says Dale Mikkelsen, 
Director of Development, SFU 
Community Trust. “As both a par-
ent and a developer, I am proud to 
be part of this innovative project, 

which is leading others to view 
sustainable development as the 
new standard while being more 
cost-effective than traditional 
buildings.”

SFU’s Faculty of Education is 
also a partner in the new centre. 
Researchers from the faculty 
and educators from the Child-
care Centre are participating in 
the planning and development 
of a model facility, whose educa-
tion program will be based on 
the Reggio Emilia programs in 
Italy. Children will participate 
in ongoing projects and activi-
ties in the community area of 
the building. These child and 
teacher led investigations will 
deepen our understanding of 
teaching, learning processes, 
and social relationships prior to 
children entering kindergarten, 
says Dr. Margaret MacDonald, 
Associate Professor, Early Child-
hood Education.

“With Hughes Condon Marler 
Architects and space2place 
landscape architects, we 
imagined and incorporated 
several design features that 
were inspired by the preschools 
of Reggio Emilia, a program 

model that has been described 
as the best in the world,” adds 
MacDonald. Also participating in 
this creative process were local 
artisans Brent Comber, Alastair 
Heseltine, and Warren Brubach-
er, whose interactive play pieces 
are incorporated into the centre.

“Having the building, millwork, 
furniture, and materials be lo-
cally produced, safe, and natu-
ral has been an important goal 
for the centre and one that is 
very consistent with the Reggio 
Emilia approach and philosophy. 
Providing quality materials for 
children’s use in a beautiful 
space that optimizes light and 
the natural beauty of the sur-
roundings makes this centre 
exceptional.”

By January, new furniture will 
be installed and staff oriented 
to the Living Building aspects of 
the centre. By spring, the new 
centre will accept its fi rst 25 
students, with the next intake to 
fi ll all 50 spots. Once the centre 
is operating at full capacity, 
SFU Childcare Society’s overall 
number of spaces on Burnaby 
Mountain will total 284. Univer-
City residents are being offered 

fi rst choice of enrolment in the 
new centre.

“SFU Childcare Society already 
has a reputation for providing 
childcare that every child de-
serves,” Frouws says. “This centre 
is a step in the same direction, but 
for the new millennium.”

The children will learn about 
the Living Building features, 
such as how the water is treated 
on-site and reused and how 
the triple-pane windows keep 
in heat during the cold winter. 
Together, with their teachers, 
the children will explore these 
different environmental features 
and staff will bring in experts to 
talk about the different areas. 
This works well with the Reggio 
Emilia philosophy, whose basic 
premise is that children are 
naturally curious and creative. 
Therefore, educational goals are 
best served when we foster that 
curiosity and creativity by letting 
children decide what they study, 
with the teacher, the environ-
ment, and the community acting 
as facilitators in the learning 
process.
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Having the building, millwork, furniture, 
and materials be locally produced, safe, 
and natural has been an important goal for 
the centre and one that is very consistent 
with the Reggio Emilia approach and 
philosophy. 

left: University Childcare Centre during 
construction



Local Artisans 
Stimulate Children’s 
Imaginations

The synergy between the 
International Living Future 
Institute’s Living Build-

ing Challenge™ standards 
and the highly-touted Reggio 
Emilia childcare model becomes 
tangible when viewing some of 
the artistic and play features 
created by local artisans for the 
UniverCity Childcare Centre.

One prominent installation is a 
series of beautiful windows featur-
ing dandelion designs. The dan-
delion fi gures prominently in the 
philosophy of the Institute.  It is 
seen as a metaphor for strength, 
collaboration, endurance, simplic-
ity, curative qualities, elegance, 
and no waste, since all parts of 
the plant can be used.

“It’s the perfect metaphor for 
this centre and what it repre-
sents because the dandelion 
starts as a seed cluster that 
blows around and populates 
a community,” says Dale Mik-
kelsen, Director of Develop-
ment, SFU Community Trust. 
“In many ways the children 
attending this unique centre are 
like the dandelion in that they’ll 
learn about sustainability and 
environmental practices here 

and will take these ideas and 
teach others.”

At the entrance to the centre 
will sit a natural wood piece, 
sculpted by North Vancouver 
artist Brent Comber. The piece, 
created from a cedar tree 
harvested from the childcare 
site, can be used as a place 
where children take a break 
from playing, a stage area, 
or bleachers for an audience 
viewing a performance.

“The concept we are working 
on is to showcase the log as 
it transitions from the natural 
world into a functional built 
environment—a clear message 
of where wood comes from,” 
says Comber. “This also paral-
lels the transition of a child, 
developing independence from 
their parents when experiencing 
a rich developmental place such 
as UniverCity Childcare Centre.”

For the outdoor play areas, the 
Trust worked with space2place, 
an award-winning landscape 
architecture fi rm. During the 
early phases of the project, pre-
school children were engaged 
in a design workshop aimed 
at determining what kids want 

in terms of play environments 
that allow them to learn. Project 
Manager Alison Maddaugh from 
space2place has spent a lot of 
time studying childcare facility 
equipment and is well-versed 
in the developmental growth of 
children from the ages of three 
through fi ve.

“The challenge was to create 
spaces that invite imaginative, 
open-ended play while offering 
children a wide variety of experi-
ences that meet their emotional, 
physical, social, and cognitive 
needs,” says Maddaugh. “The 
pieces we commissioned pro-
mote creativity and learning 
through hands-on experimenta-
tion and allow children to use 
their imagination to create a nar-
rative for play and to transform 
the work into whatever they 
want it to be.”

Another artist involved in the 
project is Alastair Heseltine, 
who is based on Hornby Island 
and is a sculptor trained in 
traditional basket weaving. He 
created sculptural play huts 
made from red cedar branches 
salvaged from local logging 
activities and woven into a metal 

frame. The play huts introduce 
pockets of interior spaces within 
the outdoor play area, and their 
abstract forms generate a wide 
range of play opportunities, 
while still being open enough for 
adult supervision.

“I hope these sculptural play 
huts will imbue a sense of the 
mystery and security that can 
be found in nature,” Heseltine 
says. “Each project feels unique. 
In this case it is the integration 
of sculptural fi nesse with such 
coarse material which has lent 
challenge and character.”

One of Heseltine’s play huts was 
exhibited at the Vancouver Art 
Gallery last spring as part of WE: 
Vancouver, which also showcased 
a dynamic model of the UniverCity 
Childcare Centre as part of this 
locally-focused exhibit. The exhibit 
drew more than 200,000 visitors 
and captured many people’s 
imaginations.

Another prominent outdoor play 
item at the centre is by Warren 
Brubacher, a natural wood artist 
residing in Brackendale. He 
created a unique log climber from 
a golden yellow cedar stump 
harvested from the Roe Creek 

River Valley near Squamish. The 
tree is thought to be over 500 
years old and logged in the 1930s, 
leaving a 2.5 metre stump. The 
roots of the naturally petrifi ed 
stump are very sculptural and 
the inside has been hollowed 
out by fi re. The wood climber 
invites active play, enhances the 
naturalistic setting of the childcare 
site, and refl ects the ecology of 
the region.

“Every tree has a life story and 
my work preserves those tales 
by incorporating fl owing tim-
bers into fl owing designs—the 
beauty of nature preserved,” 
Brubacher says. “The natural 
curved form gets the imagina-
tion going. Children can climb 
all over it and crawl through it.”

Maddaugh notes that these 
pieces are collaborations 
between the space and the 
artists. “We are moving away 
from picking pieces out of a 
catalogue. The richness of the 
materials speaks the language 
of our geography and region.”
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left: Alastair Heseltine’s cedar play hut

Top left: Dandelion window design

Top right: Children involved in childcare 
design charrette



UniverCity in 2012:
New Dimensions; 
New Possibilities

It’s not in the nature—or the 
mandate—of SFU Community 
Trust to be satisfi ed with the 

status quo. The organization 
was charged from the outset 
with building UniverCity into a 
“model” sustainable community: 
that means pushing the bounds 
of the possible and then sharing  
its success.

In 2012, the Trust will be 
planning a whole new 
neighbourhood, one that will 
be quite literally closer to the 
ground—refl ecting a specifi c 
effort to create a more family-
oriented neighbourhood.

The Slopes neighbourhood will 
fi ll in a critical, family-oriented 
piece in UniverCity’s community 
puzzle. A community can only 
be functional and sustainable if 
it serves its residents at every 
stage of their lives. UniverCity’s 
Phase 1 attracted SFU faculty 
and staff, single professionals, 
and couples who were perhaps 
starting young families. It was 
a fairly uniform, medium-high 
density neighbourhood, 
thoughtfully engineered so that 
everyone would have a pleasant 
walk to University Highlands 
Elementary School and the 

shops and services on High 
Street, as well as the university 
where many work or study.

In Phase 3, the Trust worked 
with the City of Burnaby to 
transfer density away from the 
Slopes in order to concentrate 
on constructing a taller, more 
convenient urban pocket in the 
western part of the UniverCity 
community. Buildings such as 
the 12- and 14-storey towers in 
Hungerford Properties’ Altitude 
development will offer maximum 
location and convenience to the 
young and old alike.

The Trust is still determined 
to present a wide range of 
offerings, which is why its 
planners decided to shift 
density from Phase 4 to Phase 
3. This will allow for the building 
of more family-oriented housing 
in the Slopes in Phase 4. To 
that end, the Trust is currently 
working with the City of Burnaby 
on a bylaw enabling a series 
of medium- and lower-density 
townhome-style developments, 
many of them capable of 
accommodating larger two- and 
three-bedroom homes.

In this next phase, the Trust will 
continue to test the bounds of 
sustainability. Completion of 
the UniverCity Childcare Centre 
has proven that an exemplary 
structure with a net-zero 
environmental footprint can be 
built for less than others spend 
on conventional alternatives. 
The new Neighbourhood 
Energy Utility—a sustainable 
source of cost competitive, 
low greenhouse gas-emitting 
power—will also help Phase 
4 developers meet ever-more 
stringent standards for energy 
and water effi ciency.

People make a community. They 
certainly help to sustain its 
businesses, which means that 
the cafes, restaurants, stores, 
and services on the High Street 
can expect a reassuring  bump 
in the local customer base as 
people begin to move into the 75 
homes in Porte Development’s 
Origin development and the 80 
one- and two-bedroom suites in 
Mosaic Homes’ new Nest. This 
growth will be supplemented by 
Liberty Homes’ construction of

 

In this next phase, 
we will continue to test 
the bounds of sustainability. 
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Top left: Construction of Nest underway
at UniverCity

Bottom left: Harmony residences



› University Highlands Elementary School: 
More than 200 students enrolled.

› UniverCity Childcare Centre: 
Opening with space for 50 three- to fi ve-year-olds.

› Origin by Porte Development:  
75 one to four bedroom apartment homes and 
lofts. Completion planned for summer 2012.

› Nest by Mosiac: 
80 one bedroom and two bedroom homes. 
Completion planned for summer 2012.

› Highland House by Liberty Homes: 
104 homes in a 12-storey tower. 
Construction continuing through 2012.

› Lift by Porte Development: 
52 one bedroom, one bedroom + den fl ats, and 
three bedroom gardenhomes and skyhomes. 
Presentation centre opening early 2012.

› Altitude by Hungerford Properties: 
Two concrete towers of 12 and 14 storeys 
offering 210 one, two, and three bedroom homes. 
Construction slated to begin in 2012.

› Slopes Neighbourhood (Phase 4 rezoning):
More family-oriented homes at UniverCity.

› Continue generating endowment wealth: 
To support teaching and research at SFU.

UniverCity in 2012

its 12-storey, 104-suite Highland 
House, and as Porte and 
Hungerford initiate two other 
new projects, Lift and Altitude.

“We’re delighted with where the 
community stands today,” says 
Gordon Harris, President and CEO 
of SFU Community Trust. “We’re 
proud of the innovations we have 
made—and of the multi-million 
dollar contribution that UniverCity 
has already made to SFU’s 
endowment.”

“The Board of Directors and the 
staff at the Trust never forget 
that our mandate is to support 
the university’s teaching and 
research missions,” Harris says. 
“We’re also keenly aware that 
we must ensure that UniverCity 
has the right mix of appropriate 
housing, the right selection of 
great transportation options, and 
the kind of development practices 
that will keep our footprint light 
on the ground.”

Harris concludes, “We’re proud, 
but we’re not yet satisfi ed. We’re 
determined that UniverCity in 
2012 has to be even better. And 
we’re committed to making sure 
that UniverCity is a community 
that people want—and is 
everything they could want.”
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We’re proud, but we’re not yet 
satisfi ed. We’re determined that 
UniverCity in 2012 has to be even 
better. And we’re committed to 
making sure that UniverCity is a 
community that people want—
and is everything they could want.

Above: One University Crescent residences
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